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Introduction 
 

1 out of 8 searches is done on Yahoo, so as a local 

business owner you would want your local business 

to be properly listed here. Although Yahoo has 

partnered with third party provider Yext which is a 

paid listing management tool, you can still claim a 

free local business listing on Yahoo. 
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Claim a Free Local Business Listing 

 

1. Go to this url:  http://www.yext.com/pl/yahoo-claims/index.html 

2. Enter the business information and click “Find My Lisitings”. 
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3. You’ll see a page powered by Yext, click “Continue”. 

 

 

4. Now, you can update your listing. Don’t forget to use the same NAP (name, address, 

phone number) that you use in other listings. Click “Continue”. 
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5. You’ll then see plans and PowerListing packages offered by Yext. Instead of 

choosing from any of these plans, click the tiny link that says “Claim Your Basic 

Listing only on Yahoo.” 
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6. You will be redirected to “Yahoo Basic Listing Checkout” page. Complete the 

checkout and click “Place Order” (this is free). 
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7. Your order is now complete. 

 

 

8. Upon receipt of email from Yext, verify your email address by clicking “Confirm 

Email”. 
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9. You will be directed to Yext account. Create a password and login to the account. 

 

10. Verify that you are the owner of the listing by clicking on Answer a Phone Call. 

This is the fastest method out of the three. The other two options are: 

a. Upgrade Now – Upgrades your account to a paid listing 

b. Submit Verification Request – Upload an official business document 

showing your business name and address. Usually takes two weeks to 

verify the document.  
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11. Once you received the phone call and verified your listing, you can then manage 

your free listing on Yahoo. 

 

 

 


